Im UNDERWRITING & NEW BUSINESS
‘ ]Financial Groupe
Digital PDF Policy Delivery

Self-Service Access

Lincoln generates a PDF of issued life insurance policies which can be used for policy delivery or downloaded to
maintain with client’s records. A policy PDF is available for all UL, IUL, VUL, Lincoln LifeElements® Term and
Lincoln MoneyGuard® solutions. Because Lincoln TermAccel® is a fully electronic process from submission to
delivery, a policy PDF is unavailable as the policy delivery method.

Accessing the Policy PDF
Partners can download a PDF of issued policies directly from Lincoln’s producer website.

1. Log-In to Lincoln’s producer website

2. From the “My Business” tab, select “Pending Business”
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3. From the “Pending List” view, search for a specific policy or group of policies by status

4. If the policy listed contains a policy print PDF document, the check box will be enabled for selection
5. User can select up to 5 policy print PDFs to be downloaded at one time

6. Click “Review & Download Policy PDF” to begin the download process

7. Each downloaded policy will be created and saved as a separate PDF
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Pending list

Search
« Issued, Placed

+ Select status
Show accounts with outstanding requirements from selected statuses.

Last Activity Date - 03/20/2020 B

Retrieves records from last activity date to today.
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A maximum of 5 Policy's PDF

documents can be downloaded

at the same time.
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Review & download policy documents

A maximum of 5 policies may be downloaded at one time.
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Please review your selection and select the Download Policy PDF button 1o process your selection. The policy
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+ TEST, CUENT 3 ULDOD0003 PDF documents will download in one zip file and each document will be created as a separate PDF. To remove

a policy from your list, please select the X to the right of the desired policy number.
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If you do not have access to Lincoln’s producer website, you can request a Secure Email Policy PDF by indicating
your request on the Cover Letter, or you may contact your Lincoln New Business Associate directly.

To learn more about the Pending Case
oyope . atus Tools
capabilities and benefits of i e

Lincoln’s Pending Case Status
Tools, view this overview video:

Please contact your dedicated Lincoln Underwriting and New Business
team with questions.

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and
distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the claims-paying ability of the issuing insurance
company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial Group is
the marketing name of Lincoln National Corporation and its affiliates.
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