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Your benefits information, at your fingertips
Access your benefits anytime at LincolnFinancial.com.

Using our secure website, you can: 

 � Find contact information for customer service and claims

 � Download policy certificates and claims forms

 � Access coverage information

 � Track your claim status

 � Look for a new provider

 � Get an ID card

 � Review frequently asked questions
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Questions?
Call 800-423-2765 for more information.

Quickly find the information you need
You can quickly find our customer service and claims contact 
information online, without signing into your account:

Go to LincolnFinancial.com.

Select the Service and Support drop-down menu and choose 
Customer Service under Benefits from your Employer.

Choose the Contact us, Find a form, and Start a claim tabs to 
access the information you need. 
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Choose Register.

Select Individual, then the link under Employee benefits.

Enter your personal information.
<You may need to enter this company code:>

Complete the steps to verify your identity.

Create your username and password. Now you’re registered and 
ready to access your account!
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Register in five easy steps
On LincolnFinancial.com, simply:


