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Manage your account online
Faster. More secure. Less clutter.

Lincoln Financial offers a safe, paperless online experience to access your policy, view 
statements and pay your life insurance bills electronically, 24 hours a day, 7 days per week.

Get started
Registration is fast and easy! 

1. Create a secure online account. Visit LincolnFinancial.com/RegisterLife, complete the 
information requested and receive an authentification code to verify your identity.

2. Go Paperless by opting in to electronic bills. Follow the Go Paperless link or select 
Communication Preferences from the Welcome menu to get started. You will receive 
notice for your first electronic statement in the next billing cycle. 

3. View and download statements. See life insurance billing notices dating back to 2017 
whenever you log in to your account. 

4. Make updates. Change address information or beneficiaries in real-time, or manage 
allocations by reviewing and updating accounts with different investment options.

5. Pay premiums. Choose how you want to pay.

Get notified as soon as 
statements are ready.

Fast

Access billing and payment 
information at your 

convenience.

Convenient

Protect your privacy and 
safeguard your account.

Secure
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Retail Solutions

https://www.lincolnfinancial.com/public/general/registration?utm_source=typed&utm_medium=vanity&utm_campaign=registerlife 
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How to pay bills online
Once your account is set up, you have the added convenience of paying bills online. Linking 
your bank account only takes a few minutes using your bank’s routing number and the 
account number you’ll use for payments. All your payment transactions will be in one 
place. 

Choose the payment option that is right for you at the online payment center.

ePay
Schedule same-day, one-time payments, or single, future-dated payments. Use ePay 
and eBilling together, and enjoy receiving your electronic bills quicker when opting into 
eDelivery to ensure your payments can be made on time.

Electronic Funds Transfer (EFT)
Set up automatic recurring, payments by downloading and completing the EFT 
Authorization Form.

One-time guest payments
To make a one-time payment, or pay on behalf of a policyholder without an online account, 
a one-time, guest payment option is available at LincolnFinancial.com.

Questions about your online account?
Customer Care professionals are here to help. 
800-487-1485 or  CustServSupportTeam@LFG.com.
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Insurance products are issued by The Lincoln National Life Insurance Company (Fort Wayne, IN), which does not solicit 
business in New York, nor is it licensed to do so. In New York, insurance products are issued by Lincoln Life & Annuity 
Company of New York (Syracuse, NY). Both are Lincoln Financial Group® companies. Product availability and/or features 
may vary by state. Limitations and exclusions apply.

www.lincolnfinancial.com/public/individuals/products/lifeinsurance/billpayment
https://LincolnFinancial.com
https://www.LincolnFinancial.com

