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Enhanced long-term care claims process
You want filing a long-term care claim to be as quick and easy as possible. That’s why we’ve recently made changes to our 
process to reduce the time it takes to make an eligibility decision. 

To further enhance the claims process, we partnered with industry leader LTCG to implement their claims handling best 
practices, including robust online functionality for our insureds.

Benefits and features

Experienced claim resources

Experienced long-term care claims 
resources evaluate the insured’s care 
needs and are available for questions. 
A team of experienced customer care 
representatives are also available from 
8:00 a.m. to 6:00 p.m. ET, Monday  
through Friday, by calling 800-487-1485.

Benefit payment options

Reimbursement can be made 
via EFT, check or assignment of 
benefit to a provider.

Minimal paperwork

LTCG handles coordination of needed 
documentation from care providers.

Best-in-class technology

The LTCG platform offers online 
claim notification, status tracking 
and access to documents. This 
information can be easily accessed 
by visiting www.LFG.com.

Timely decision process

Eligibility decisions are made quickly 
after all required claim documents  
are received.

Claims expertise

LTCG provides services for the top 
10 LTC insurance carriers.
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For more information, please contact your Lincoln representative.

Lincoln Concierge Care Coordination 
In addition to an enhanced claims experience, all policyholders will continue to have access to Lincoln Concierge Care 
Coordination at purchase, which provides your clients and their loved ones with resources and care recommendations to 
assist in finding the care that fits their needs.

How the claims process works
1. Insureds (or their power of attorney) can start a claim, and review open claim requirements, by visiting www.LFG.com 

or calling 800-487-1485. A trained claims resource will call to complete or schedule time to complete a care review over 
the phone. The resource will also initiate the process to order and gather any needed information from the insured’s care 
providers and physician, as needed. Updates related to pending information will also be mailed to the insured and be 
viewable online.

2. When applicable, a licensed clinical resource will schedule time with the insured to complete a care review. Depending on 
the insured’s situation, this may take place in person, virtually or over the phone.

3. When all required documents are received, an appropriate plan of care will be developed.

4. Should the insured meet the policy’s eligibility requirements, all invoices received will be reviewed for reimbursement. 
The insured or care provider can continue to submit invoices and other required care details (e.g., daily visit notes for 
independent providers) electronically or via mail.

5. Eligibility recertification time frames will be customized to the insured’s care needs.
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