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Home Page
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• Three quick access links to the most 
frequently used locations in the portal

• Flex spaces that can be customized with 
articles, current events, announcements, 
videos, etc., chosen by carrier

• Optional- “LTC Resource Center”
• This can replace one of these 

spaces to offer downloadable forms 
and helpful information to 
Policyholders



Policy and Benefits
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• View policy benefits and coverages
• Benefit Maximums
• Policy Features

• Benefits included on this page can be 
modified per the needs of each carrier



Starting a Claim
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Eligibility – Currently on Claim
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• View processed benefit eligibility
• Dates of eligibility 
• Approved providers
• Approved benefits

• This page also shows any previously 
approved benefit eligibility information

Processed Eligibility



Eligibility – Pending Claim
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• Access current status of claim
• Initiated
• Requirements ordered
• Requirements received/pending 

decision
• Eligibility decision completed

• If user is opted in to receive email 
notifications, they will receive an alert each 
time there is an update made to their claim 
status



Submitted Claims
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Claim Payments
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• Access claim payment 
details and download 
Explanation of Benefits



My Documents
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• View/Download/Print documents 
associated to policy such as: 

• Claim related documents
• Explanation of Benefits

• Users can request certain documents 
from the portal instead of calling 
Customer Service



Policyholder Profile
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• Demographics
• Optional to allow edits to demographics
• List of designees

• Optional - POA Access
• Policyholder’s can send a registration 

email to their Financial/Durable POA via 
their profile section. 

• POA’s have the same view of the portal as 
the policyholders

• POA’s have view only access
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