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Account Opening FAQ

What is changing? Lincoln is adjusting the account opening 
process for investment advisors who are not state insurance licensed  
to ensure producer licensing and suitability requirements are met.

Why is it changing? Lincoln is adjusting the account opening process  
to align with industry best practice standards in an ever-evolving 
regulatory environment 

When is the change effective? The change is effective June 1, 2023.

How does this change how I submit business? When accessing the 
Lincoln AppAdvantage® tool, you will be asked questions regarding the 
type of account (e.g., variable or fixed), if you are state insurance licensed, 
and the state where you are opening the account. Your answers will 
determine how you proceed and engage with the RIA team. 

Once you submit the paperwork, if you are insurance licensed with the 
appropriate authority (if applicable) in the state where you are opening the 
account, there will be very little change to the account opening process. 

If you are not insurance licensed in the state where you are opening the 
account, we have introduced a new member to our Lincoln team. The  
RIA Support team will partner with your client and you in the account 
opening process.

What is the RIA Support team? To align with industry best practices, 
Lincoln is partnering with a third party to help facilitate sales and ensure 
compliance with producer licensing and suitability in the RIA channel. 
Members of the RIA Support team are Lincoln employees who are 
licensed insurance producers and registered representatives of The 
Leaders Group broker-dealer. They serve as the initial point of contact  

for review and recommending annuity products to ensure they are 
suitable and in the best interest of the client.

How will the RIA Support team interact with my client? The scope of 
the RIA Support team’s role is to exclusively work with your client and you 
for the account you are opening. They do not work with any other retail 
clients and will not attempt to cross-sell any other solutions. 

The RIA Support team will verify the account information and ensure 
suitability and best interest standards are met. If you are not insurance 
licensed, a member of the RIA Support team will be the agent of record on 
the annuity application.

Why does Lincoln ask if I have an insurance license? If you are insurance 
licensed with the appropriate authority (if applicable) in the state where 
you are opening the account, the process will be more streamlined and 
will not require partnering with the RIA Support team. 

Are there any new requirements to open an account if I am insurance 
licensed? You will need to be current with your state insurance training as 
well as complete Lincoln product training. 

How does the change impact accounts I have already opened with 
Lincoln? The change is for new business only and does not impact the 
accounts you have open with Lincoln. 

What if I submitted business prior to the change and it is awaiting funds? 
Cases fully submitted prior to 5/31 will have 60 days to fund. Any case 
remaining in the Lincoln AppAdvantage tool and not fully submitted by 5/31 
will be deleted. The case will need to be resubmitted under the new process. 
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Important information:

Lincoln Financial Group® affiliates, their distributors, and their respective employees, representatives and/or insurance agents do not provide 
tax, accounting or legal advice. Please consult an independent professional as to any tax, accounting or legal statements made herein.

Variable annuities are long-term investment products designed for retirement purposes and are subject to market fluctuation, investment 
risk, and possible loss of principal. Variable annuities contain both investment and insurance components and have fees and charges, 
including mortality and expense, administrative, and advisory fees. Optional features are available for an additional charge. 

A fixed annuity is intended for retirement or other long-term needs. It is intended for a person who has sufficient cash or other liquid assets 
for living expenses and other unexpected emergencies, such as medical expenses.

Variable products are sold by prospectuses, which contain the investment objectives, risks, and charges and expenses of 
the variable product and its underlying investment options. Read carefully before investing.

Lincoln annuities are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, and distributed by Lincoln Financial Distributors, 
Inc., a broker-dealer. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized 
to do so. Contractual obligations are subject to the claims-paying ability of The Lincoln National Life Insurance Company.

All contract and rider guarantees, including those for optional benefits, fixed subaccount crediting rates, or annuity payout rates, are 
subject to the claims-paying ability of the issuing insurance company. They are not backed by any entity other than the issuing company 
affiliates, and none makes any representations or guarantees regarding the claims-paying ability of the issuer.

There is no additional tax-deferral benefit for an annuity contract purchased in an IRA or other tax-qualified plan.

All features and products may not be available in all states or through all firms. 

Not for use in New York.

For RIA use only. Not for use with the public.
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