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Get on board with Lincoln TermAccel®

How to get started with our fully electronic process 

Selling Lincoln TermAccel is easy with our innovative, fast-to-approval processes.

It’s simple
 � Electronic ticket 

submissions

 � No attending 
physician statements

It’s fast
 � Streamlined approval 

process with automated 
underwriting

 � Lab-free process with  
real-time offer for 
qualifying clients

It’s highly competitive
 � Low premiums

 � Highly competitive 
compensation

It’s flexible
 � Affordable protection for 

middle-market clients, ages 
18 – 60

 � Face amounts from  
$100,000 to $2,500,000

 � 10-, 15-, 20- or 30-year terms

Get started in 
three simple steps

Step 1: Operational readiness

iPipeline customers

 � Make sure Lincoln TermAccel   
is viewable in iService

 � Access LifePipe™ for quoting 

 � iGO® for eTicket

OR Non-iPipeline customers

 � Access the Get a Quote tool on the  
Lincoln TermAccel product page of  
your Lincoln producer website

 � To add a custom link to your agency website, 
contact your Lincoln Term Consultant

 � Confirm DocuSign® or DocFast® for ePolicy delivery (required for Lincoln TermAccel)

 � ePolicy delivery service is free for Lincoln policies

 � DocuSign: No setup or registration required; request DocuSign ePolicy delivery at 
eTicket submission

 � DocFast: Register for setup by contacting your dedicated Lincoln New Business team

Step 2: Training

 � Access Lincoln TermAccel product and process training tools at LincolnFinancial.com/
TermAccel

 � Additional eCapability online training videos and supporting documents are available at 
LincolnFinancial/GoDigital

Step 3: Launch

 � Use Lincoln marketing resources to help develop your agency’s promotional plan

 � Submit test cases to ensure operational readiness and training success

 � Begin selling Lincoln TermAccel
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Lincoln TermAccel® 

Lincoln TermAccel process communication touchpoints
The Lincoln TermAccel process has been built with multiple communication 
touchpoints to help ensure a streamlined process. Use the reference guide below 
to understand when you can expect to receive email correspondence for each 
case submitted. Additionally, up-to-date pending case status is always available on 
your Lincoln producer website.

eTicket  
submission

Producer completes and submits the online ticket
Client: Solicitation signature request/producer receives confirmation once signed
Producer: Final submission signature request — producer signs and sends back 
to Lincoln
Producer and case contact: Policy number confirmation sent to producer and 
case contact (includes copy of signed solicitation paperwork)

Client  
interview

Policy is viewable on the pending website status tracker and client 
is contacted for the interview

Online interview
Client: Secure link is sent to begin the online interview; link is valid for 10 days
Case contact: Interview status is provided on the pending website and in 
automated email notifications

Phone interview
Client: Link is sent to schedule Tele-App interview online, or if it is not completed 
online, the Lincoln Tele-App team will call client to schedule 
Case contact: Tele-App interview appointment confirmation with date/time  
of interview
Case contact: Notification if cancellation occurs or if unable to contact client after 
three attempts
Client: Tele-App interview appointment confirmation and reminders

Lab-free 
determination

Client’s identification confirmed and query Rx, Dx, MVR and MIB

Lab-free
Case contact: Confirmation and notification that case has been quoted

Lincoln orders labs and vitals
Client: Vendor contacts client to schedule examiner appointment
Case contact: Examiner appointment confirmation from vendor with scheduled 
or rescheduled date, or cancellation of appointment
Case contact: Upon receipt and review of lab results, notification of underwriting 
decision is sent

Approval and 
ePolicy delivery

Underwriting complete — final decision
Case contact: Notification to review policy and OK for agent review 
Producer: Notification to review, sign and send documents to client 
Client: Notification to sign delivered documents
Case manager: Confirmation of fully signed delivery documents
Case manager: Lincoln confirms good order receipt
Refer to the Lincoln TermAccel FAQ flier for additional information.

https://cdn1-originals.webdamdb.com/13193_92463192_5?Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTI0NjMxOTJfNSIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=Uf0~3WrX-3bzVwTE5OmJJifkd3E40LQEStlx7ihFhGlxqTvfs2j2RWTgL1AJwWJb2hbCmpXqvXWLzYXrKyJD5Cygt4BZAovFepcjaWKSgMie31FChzK-qdIdQLIpoArI8T5m4YRBuNW4kpPsbVs74IZti9Tt6cORsm03TTQYZAviVXEqqg3NK4EbSaJaJreRUGn4xNyFvILZvmKWUVJa7BBg4C6F~8N07NCGpovDvcJD4W1C59hVD1FEb3k1hIVNz-7tV-xoKD1XWktj5zgVt6qh~nzbvJIosR3TzH2i54jkLKOO6xZK0wEgue1NM8qZKsEMoUgfk-RMNoeoAhQi7w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Additional email communications to case contact may include
 � Other outstanding requirements needed for issue (e.g., replacement forms and policy information)

 � Quote if case is approved other than applied for and seeking confirmation to proceed with issuing 
the policy

 � Decline if client is not eligible for Lincoln TermAccel Level Term

Client resources

Marketing resources
Financial professional resources

Process overview and 
prequalification checklist

1

Lincoln TermAccel® Level Term
Process overview and client prequalification checklist

Competitive low premiums, streamlined underwriting and more
With Lincoln TermAccel Level Term, your client can enjoy a term policy with competitive pricing in a fraction of the time. 

 � Easy and paperless electronic ticket process with automated underwriting and quick approval

 � Lab-free opportunity — consideration for all preferred plus, all preferred and most standard 
rate classes; the automated rules engine will waive lab work for qualifying clients

 � Real-time offer will be made for clients approved lab-free

 � No APS requirement means cases are issued in a fraction of the time

 � Guaranteed premiums stay the same for the length of the term

 � Conversion guaranteed to a Lincoln permanent life policy. Ask your representative about 
available opportunities2

 � Competitive pricing, especially for clients who are ages 30–60 with coverage amounts 
of $250,000 up to $2.5 million 

 � Flexibility — death benefit reduction option after policy year three, subject to the minimum 
face amount requirement

Lincoln TermAccel 

 � Affordable protection  
for middle-market 
clients, ages 18–60

 � Face amounts  
from $100,000  
to $2.5 million

 � 10-, 15-, 20- or 
30-year terms1

A quick, convenient underwriting process

• NOT FDIC-INSURED 
• NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY 
•  NOT A DEPOSIT OR OTHER OBLIGATION OF, OR  

GUARANTEED BY, THE BANK OR ANY OF ITS AFFILIATES
•  SUBJECT TO INVESTMENT RISKS, INCLUDING  

POSSIBLE LOSS OF THE PRINCIPAL AMOUNT INVESTED 

POLICY ISSUE & 
DELIVERY

Policy issued & 
delivered digitally

END INTERVIEW*

Real-time offer
Labs/additional 

information needed
Declined

Query Rx, Dx, 
MVR, MIB

Lab-free 
determination

AUTOMATED UNDERWRITING

Digital Underwriter review takes places 
during the client interview.

TICKET 
SUBMISSION

Agent submits 
electronic ticket

BEGIN INTERVIEW

Client begins online 
or phone interview

* For clients approved lab-free, a real-time offer will be provided 
to the client, agent and case contact. If labs or other information 
is needed, or if the case is declined, the agent and case contact 
will be notified through Lincoln’s standard pending case status 
process. Lincoln must order labs and vitals, if they are required.
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Lincoln TermAccel®  
underwriting guide

Underwriting 
Guidelines
Lincoln TermAccel® Level Term (2019)
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Lab-free  
opportunity flier

Lincoln lab-free consideration
Presubmission qualification guidelines utilizing Tele-App

Lincoln’s Tele-App process offers the opportunity to waive labs for qualifying clients. Use this guide to determine 
if your client may qualify for lab-free consideration.*

General lab-free qualification guidelines
 � Clients ages 18–60
 � Face amount: $1 million or less
 � Consideration for all preferred plus, all preferred  

and most standard rate classes 
 � No major medical conditions

 � Within height/weight limits
 � Maximum lifetime lab-free consideration is $1,000,000 
 � Applicant is a U.S. citizen or permanent resident 

green card holder

Nonmedical conditions that prompt the need for labs/vitals
 � Use of cigarettes, e-cigarettes, vaping products, or herbal cigarettes. (Other tobacco products and/or marijuana use 

meeting standard non-tobacco or better may qualify for lab-free).
 � History of DUI or distracted driving convictions in the last 5 years
 � History of multiple motor vehicle violations in the last 3 years
 � Felony conviction in the last 7 years
 � Hazardous sports activity (vacation participation or club activity is usually fine)
 � Private pilot without Instrument Flight Rules (IFR) qualification
 � Submission of a prior trial (informal) or formal application to Lincoln Financial Group within the last 12 months

 – If there are valid labs on file from a previous formal submission, they may be used in place of ordering new labs.
 – Formal submissions indicating a pending application with another carrier within the last 12 months.

Medical conditions that prompt the need for labs/vitals
Note: This list is not all-inclusive. Due to the complexity of individual medical histories, multiple medical conditions 
could prompt the need for labs/vitals, even if not listed below.

 � Alcohol abuse and/or treatment
 � Atrial fibrillation
 � Bipolar disorder
 � Cancer history (other than  

basal and squamous cell  
skin cancers)

 � Cardiomyopathy
 � Carotid artery disease
 � Elevated cholesterol without 

treatment
 � Chronic obstructive pulmonary 

disease (COPD/emphysema)

 � Cirrhosis
 � Crohn’s disease/ulcerative 

colitis
 � Diabetes/gestational diabetes
 � Drug abuse and/or treatment
 � Emphysema
 � Epilepsy/seizure

 � Gastric bypass/lap band
 � Heart disease/surgery  

(all types)
 � Hepatitis B or C
 � Hypertension

 � Kidney disease
 � Melanoma
 � MIB and Prescription database 

results that indicate adverse 
medical history

 � Multiple sclerosis (MS)
 � Muscular dystrophy (MD)
 � Parkinson’s disease
 � Peripheral artery disease (PAD)/

peripheral vascular disease 
(PVD)

 � Prescription narcotic use

* Note: Lab-free consideration is not available in New York, with Lincoln MoneyGuard® solutions or Lincoln LifeElements® One-Year Term.
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Lincoln TermAccel® Level Term (2019) 
Frequently Asked Questions – updated May 2020 

 
Question Answer 

TermAccel Program 
WWhhaatt  iiss  LLiinnccoollnn  TTeerrmmAAcccceell??  Lincoln TermAccel® offers affordable term protection with competitive premiums and advantages of a fully-

electronic, paperless, underwriting process, including: 
• PPaappeerrlleessss,, eelleeccttrroonniicc  ttiicckkeett Tele-App process with automated underwriting 
• LLaabb--ffrreeee opportunity for qualifying clients 
• NNoo  AAPPSS rreeqquuiirreemmeenntt  for all submissions 
• DDeeddiiccaatteedd,,  iinn--hhoouussee  Lincoln TermAccel Underwriting & New Business team 
• EElleeccttrroonniicc  ppoolliiccyy  ddeelliivveerryy  on all cases  
• UUpp--ttoo--ddaattee  sseellff--sseerrvviiccee  aacccceessss for pending case status  

 
Product Availability: 

• Clients Age 18-60 
• Face amounts $100,000 to $1,000,000 
• 10-, 15-, 20-, 30-year terms 
• Available rate classes: Preferred Plus Non-Tobacco, Preferred Non-Tobacco, Preferred Tobacco, Standard 

Non-Tobacco and Standard Tobacco, Tables B-C-D. 
 

Note: For the 30-year term duration, the maximum issue age for non-tobacco rate classes is age 55 and the 
maximum issue age for tobacco rate classes is age 50. 

WWhhaatt  aarree  tthhee  aaddvvaannttaaggeess  ooff  tthhee  TTeerrmmAAcccceell  
pprrooggrraamm??  
 
 
 
 
 
 
 
  

TermAccel is an accelerated, balanced and consistent term offering.  The advantages include simplicity, an ability to 
offer a quick and efficient process, as well as providing competitive pricing and features.  This streamlined 
approach can be described as: 

1. Run the quote; 
2. Complete the ticket; 
3. Adopt an electronic signature, or opt for voice signature; 
4. Electronically deliver the policy. 

This automated process will provide a consistent and predictable experience with proactive communications to 
the distributor at multiple stages throughout the process. For more information, access the Onboarding Guide:  
[TO-ONB-FLI001] 

Order code:  
TO-PROC-FLI001

Order code:  
UW-GUIDE-BRC002

Order code:  
UW-NOLAB-FLI001

Lincoln TermAccel  
client guide

Order code:  
TA-CLT-FLI003

Lincoln TermAccel® 
Level Term (2019) 
A faster, simplified approach to life insurance

Because safeguarding your loved ones is important to you, we’ve made it easier for you 
to get coverage. You can apply for a Lincoln TermAccel policy through a quick, secure, 
fully electronic process. If approved, you’ll have your coverage much faster than with 
traditional life insurance.

Whether you need guaranteed coverage for a specific period to provide your family 
financial security until your kids graduate, the mortgage is paid off or to cover other 
expenses if you’re not there, you’ll like what this policy offers.

 � Guaranteed financial protection — coverage for 10, 15, 20 or 30 years

 � Affordability — cost-efficient rates that can fit in your budget

 � Convenience — the ease of a simple phone interview application and the opportunity 
of no lab work requirements if you meet certain qualifications1

 � Flexibility for your future — options to add additional protection for yourself or your 
children, and the ability to change your coverage to a Lincoln permanent policy if your 
needs change2

Secure the income replacement you need
Feel confident that your loved ones can continue to enjoy their lifestyle.

Make sure you have enough financial protection
While you may have coverage through your employer, ask your financial 
professional if it’s sufficient.

¹ Depending on health history, there is no lab work required for qualified applicants.
2  Convertible prior to the end of the level premium payment period (10, 15, 20 or 30 years) or prior to insured’s attained 

age 70, whichever comes first. Conversions allowed to qualifying Lincoln permanent life policies available at the time of 
conversion.

Not a deposit 

Not FDIC-insured 

Not insured by any federal 
government agency 

Not guaranteed by any  
bank or savings association 

May go down in value
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Client interview  
prep guide

Order code:  
UW-PREP-FLI001

Lincoln’s client interview guide
Be prepared to get the protection you need

Lincoln’s streamlined application process allows you to apply for life 
insurance quickly and easily.
You can coast through your online or phone interview with ease by completing this 
preinterview worksheet before beginning. It will ensure you’ll have the detailed health  
and financial information you’ll need during your interview at your fingertips.

Here’s how the process works

1. After Lincoln receives your request for life insurance from your financial professional, an 
email will be sent to you with next steps for your application interview.*

Online: A secure email link will be emailed to you so you can begin your online interview. 
If you have questions during your interview, a “Help” feature is available for common 
questions, or you may chat online with a Lincoln Tele-App specialist (Monday to Friday, 8 
a.m. to 9 p.m. ET). You may complete your interview at any time within 10 days.

Phone: You will receive an email from Lincoln with a link to schedule your phone interview. 
Choose a time that’s convenient for you. If no appointment is scheduled within 24 to 48 
hours, a Lincoln representative will call you to schedule your interview. An appointment 
reminder is available upon request, via text message or email.

2. Because the interview questions relate to your health history and financial information, 
complete your interview at a time and place that offer you privacy. Regardless of which 
interview option you choose, the questions are the same and your personal information 
will remain confidential and secure.

3. Complete this preinterview worksheet to ensure you have the information needed for your 
interview. It’s for your use only.

4. Online: The online interview will take approximately 20 to 30 minutes to complete and 
is mobile-friendly. It does not have to be completed at the same time. Once you begin, 
information you’ve already entered will be saved and you can come back to finish at a 
later time. 

Phone: A Lincoln representative will call you at your scheduled time. The phone interview 
will take about 20 to 40 minutes. Have your completed worksheet ready.

5. If labs are required, after your interview, a paramed service will contact you to schedule  
the appointment.

Save yourself some time by completing our preinterview worksheet. 

*The interview is available in English only.
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https://visit.lfg.com/TA-CLT-FLI003
https://visit.lfg.com/UW-PREP-FLI001
https://visit.lfg.com/UW-PREP-FLI001


4

Put Lincoln TermAccel® to work for you. Contact 
your Term Consultant for onboarding and training.

Dedicated Lincoln TermAccel case contacts
Communication specialists are in place to promptly respond to inquiries 
on your Lincoln TermAccel cases.

Amie Voss, Term Consultant 
Email: Amie.Voss@LFD.com 
Direct: 336-814-0275

Case management, new business  
processing and underwriting 

Email: TermAccelUWNB@LFG.com  
Toll-free: 844-815-6925 

Tele-App  
Email: TermAccelTeleAppTeam@LFG.com  
Toll-free: 844-815-7582

Lincoln TermAccel ® Level Term (2019) is issued on policy form TRM6069 and state variations by The Lincoln National Life 
Insurance Company, Fort Wayne, IN, and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. The Lincoln 
National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so.

All guarantees and benefits of the insurance policy are subject to the claims-paying ability of the issuing insurance 
company. They are not backed by the broker-dealer and/or insurance agency selling the policy, or any affiliates of those 
entities other than the issuing company affiliates, and none makes any representations or guarantees regarding the 
claims-paying ability of the issuer.

Products, riders and features are subject to state availability. Limitations and exclusions may apply.  
Not available in New York. Check state availability.

For financial professional use only. Not for use with the public.

©2022 Lincoln National Corporation

LincolnFinancial.com

Lincoln Financial Group is the 
marketing name for Lincoln National 
Corporation and its affiliates.

Affiliates are separately  
responsible for their own financial 
and contractual obligations.
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Not a deposit

Not FDIC-insured
Not insured by any federal 
government agency

Not guaranteed by any bank 
or savings association

May go down in value

For self-service on your 
pending cases, access 
up-to-date status and 
resolve outstanding 
requirements from your 
Lincoln Producer website.

DocFast® is provided by iPipeline. 
iPipeline is not an affiliate of 
Lincoln Financial Group. 


