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End the paper chase 
Your guide to the e-signature process

With our secure electronic signature solution, you can quickly access and sign documents that require your signature. We’ve designed 
this e-signature experience to be easy to use, but if you do have questions or need any help, please call us at 877-700-5347.

Click the link in email
Once the application is processed, you will receive an email with detailed 
instructions. With one click from any internet-enabled device, you can 
review your documents and begin the electronic signing process. When 
contracts require more than one signature (joint owner, annuitant that is 
not an owner, etc.), each required signer will receive this email.

Login 
The link in the email will bring you to the login page. To verify your 
identity, we require you to enter the last four digits of your Social Security 
number and your birth date. 

Review documents
The summary page will show the Document Set(s) that requires your 
review and signature. Select Continue to open and review each 
document set. Click on each document listed in the Document Set to 
review for accuracy. For each document, check I have reviewed and 
agree with the terms expressed within this document.  

Sign each document set
Once all documents have been reviewed, select Sign. This will bring you 
to the screen that captures your electronic signature. 

You may keep the typed signature or use your mouse to “write” your 
signature in the yellow signature area. By selecting I Consent, your 
electronic signature is securely captured and legally accepted.
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If applicable, repeat steps 3 and 4 for any remaining Document Set(s).
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Dear <Client Name>, 

Thank you for applying for <Product Name>. Below are instructions on how to access the secure website 
to view and sign your application.  If you have any questions during this process, please contact a Lincoln 
Financial Investment Services Corporation (LFISC) representative at (877) 700-5347. 

 

Logging in: 

To view and sign your application, please use the link included below. You will be prompted to log in 
with the last four digits of your social security number and date of birth.  Upon entering the site, select 
"Sign Application”.  You will then see “Document Sets” that must be viewed, acknowledged and signed.  
Click “Continue” when you are ready to review and sign your paperwork. 

https://staging.firelighteapp.com/EGApp/PassiveCall.aspx?R=BACQu3ftrBg0VJTGH3uTx551vK12H%2F1b
yQ7A%2BYU%2B0besMaHmyaqZSOZUL%2B%2BXDwFZ&O=3550 

Note: If a new window does not automatically appear, you may have to copy the link and paste it into the address 
bar of a new browser window. 

 

Signing your documents: 

To view each document within the Document Set, click the document title in the blue bars.  The form 
you selected will appear below.  Use the arrows on each side of the form to navigate through the 
document.  Directly under the document titles, there is a check box stating “I have reviewed and agree 
with the terms expressed within this document.”  Once you have reviewed the document, check the box 
to confirm your acknowledgement.  Repeat the viewing and acknowledgement process for each 
document listed in the Document Set.  

After you have acknowledged each document, the system will ask you for your electronic signature.   
Please repeat this process for all subsequent Document Sets. 

 

Paper documents may be in the mail: 

In order to complete your application some forms may require a ‘’wet ink” signature.  If this is required 
it will show “PRINT, SIGN & MAIL” next to the form, however you do not need to print these forms as 
LFISC will send a copy overnight to you along with a self-addressed prepaid FedEx envelope. Please 
review, sign and date the forms and return them in the provided envelope. 
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Not a deposit 

Not FDIC-insured 

Not insured by any federal 
government agency 

Not guaranteed by any  
bank or savings association 

May go down in value

©2019 Lincoln National Corporation

LincolnRIA.com

Lincoln Financial Group is the 
marketing name for Lincoln National 
Corporation and its affiliates.

Affiliates are separately  
responsible for their own financial  
and contractual obligations.

LCN-2645453-071619  
POD 7/19 Z02 
Order code: VA-APPAD-FLI001

You’re done! 
At this point, the signing process is complete —  
the annuity application is submitted to Lincoln 
Financial and will be issued and mailed to you.  
At any time, you may use the same link from  
Step 1 to view your application.

•  To print a copy of any document, select  
View Application next to the PDF icon.
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Not a deposit 

Not FDIC-insured 

Not insured by any federal 
government agency 

Not guaranteed by any  
bank or savings association 

May go down in value

©2015 Lincoln National Corporation

LincolnFinancial.com

Lincoln Financial Group is the 
marketing name for Lincoln National 
Corporation and its affiliates.

Affiliates are separately  
responsible for their own financial  
and contractual obligations.

LCN-1210720-060115 
POD 6/15 Z01 
Order code: VA-APPAD-FLI001

Important disclosures:

Lincoln Financial Group® affiliates, their distributors, and their respective employees, 
representatives, and/or insurance agents do not provide tax, accounting, or legal 
advice. Please consult an independent advisor as to any tax, accounting, or legal 
statements made herein.

Variable annuities are long-term investment products designed for retirement purposes and are subject to 
market fluctuation, investment risk, and possible loss of principal. Variable annuities contain both investment 
and insurance components and have fees and charges, including mortality and expense, administrative, and 
advisory fees. Optional features are available for an additional charge. The annuity’s value fluctuates with the 
market value of the underlying investment options, and all assets accumulate tax-deferred. Withdrawals of 
earnings are taxable as ordinary income and, if taken prior to age 59½, may be subject to an additional 10% 
federal tax. Withdrawals will reduce the death benefit and cash surrender value.

Investors are advised to consider the investment objectives, risks, and charges and expenses 
of the variable annuity and its underlying investment options carefully before investing. The 
applicable variable annuity prospectus contains this and other important information about 
the variable annuity and its underlying investment options. Please call 888-868-2583 for a free 
prospectus. Read it carefully before investing or sending money. Products and features are 
subject to state availability.

Lincoln variable annuities are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, and distributed by Lincoln Financial 
Distributors, Inc., a broker-dealer. The Lincoln National Life Insurance Company does not solicit business in the state of New 
York, nor is it authorized to do so.

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York, Syracuse, NY, and distributed by Lincoln Financial 
Distributors, Inc., a broker-dealer.

All contract and rider guarantees, including those for optional benefits or annuity payout rates, are subject to the 
claims-paying ability of the issuing insurance company. They are not backed by the broker-dealer or insurance agency from which 
this annuity is purchased, or any affiliates of those entities other than the issuing company affiliates, and none makes any representations 
or guarantees regarding the claims-paying ability of the issuer.

There is no additional tax-deferral benefit for an annuity contract purchased in an IRA or other tax-qualified plan.

You’re done! 
At this point, the signing process is complete —  
the annuity application is submitted to Lincoln 
Financial and will be issued and mailed to you.  
At any time, you may use the same link from  
Step 1 to view your application.

•  To print a copy of any document, select  
View Application next to the PDF icon.
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You’re done! 
At this point, the signing process is complete —  
the annuity application is submitted to Lincoln 
Financial and will be issued and mailed to you.  
At any time, you may use the same link from  
Step 1 to view your application.

•  To print a copy of any document, select  
View Application next to the PDF icon.
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